
Case management
Crisis intervention
Individual and group counseling
Criminal and civil legal advocacy
Information and referral
Education and outreach
Collaboration with community partners

Elder abuse prevention and intervention
through field-based case management,
counseling, and advocacy.

Services Provided:

Heart staff are co-located at the Long Beach
Police Department and the Lakewood Long-
Term Care Ombudsman Office. HEART
primarily serves clients in the Long Beach
region. Caseload permitting, the program
will accept referrals from the Los Angeles
County Elder Abuse Forensic Center, the
Adult Protective Services sheltering
program, and domestic violence shelters.

FOR MORE INFORMATION
(310) 394-9871, ext. 350 or (562) 570-5919
FAX (562) 925-2346
Email HEART@wiseandhealthyaging.org
Funding made possible through the United States Department of Justice, Victims of Crime Act,
2015-VA-GX-0058. WISE & Healthy Aging is a nonprofit, community-based social services
agency serving older adults. www.wiseandhealthyaging.org.

FOR MORE INFORMATION:

(310) 394-9871, ext. 350 or
(562) 570-5919
Fax (562) 925-2346
Email:
HEART@wiseandhealthyaging.org


